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Client Agreement – Online Assessment – Adult 
Universities, workplaces and the Student Loans Company accept online diagnostic assessments for applications for the Disabled Students’ Allowance (DSA) and to assist with Access to Work applications. 
Be reassured that you will meet a highly trained and experienced assessor via a remote online platform who will explain everything carefully and answer any questions you have. 
By signing this form, you agree to the following statements and requirements: 
• You will have the use of a large tablet, laptop or desktop computer with a strong WIFI signal. (Smaller tablets, iPad minis, and phones are not acceptable for the testing element of these remote sessions, although it will be useful to have a smartphone to hand). 
• Your large tablet, laptop, or desktop computer must have a suitable microphone, camera, and speaker/headphone facilities. 
• The online diagnostic assessment will be completed by a specialist assessor using the Zoom platform; you must ensure that your device and hardware are suitable and compatible with this platform before the remote session by downloading the software and trialling it before the remote assessment. If either party has technical difficulties during the session, they should immediately reconnect to the meeting via the same link sent by email to continue the session. If you do not rejoin within five minutes, the assessor will call you by phone.  
• You must be alone, in a quiet room, during the remote assessment and arrange not to be interrupted. However, if necessary, you may ask a facilitator to be present in a nearby location, ready to support you with any technical aspects of the remote assessment session you may need help with. The name of the facilitator must be supplied before the session. They will need to be available at a time agreed upon before the assessment session for a discussion regarding their role with the assessor and yourself. 
• Unless instructed by the assessor, you must put away and turn off other smart devices, such as a mobile phone or tablet, during the assessment. At the end of the session, you will be required to retrieve your phone to take photos of some of your written work, which will then be immediately emailed to your assessor. Once these are safely received, I will then ask you to delete these photographs on camera in front of me. 
• All assessment content must remain confidential and must not be shared by you with anyone else. If assessment materials need to be posted to you before a remote assessment session, you must not open the envelopes until the assessment session in view of the assessor. Your express responsibility will be to post these materials back to the assessor as soon as possible following the assessment. If you cancel the assessment session and a later session is not re-booked, you will still need to return any materials posted to you. 
• You will not record the remote session nor take screenshots or photos of the testing materials or the assessor. 
• You will need to have a pad of lined paper and pens available during the assessment. 
• If you wear glasses for computer screens and reading, you must have them with you and wear them during the assessment. If it is your normal way of working to use a coloured overlay or glasses for reading, you will need to have these with you during the assessment.

I, ____________________________________ (print name), agree to all of the requirements and statements above. 

Signed: _______________________________ Dated: _____________________ 

Email: ________________________________ Mobile: _____________________
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